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RISK ASSESSMENT FORM

	Site: Glamorgan -  Cardiff University
	Area Of Assessment: Glamorgan Building  -MAIN ENTRANCE & RECEPTION, ADMINASTRATION AREAS, COUNCIL CHAMBERS, COMITEE ROOMS,  LECTURE THEATREs, SEMINAR, TEACHING ROOMS &  CLASSROOMS, CHAMBERS, MEETING/TRAINING/FUNCTION ROOMS,  REFRECTORY, CANTEENS, CAFÉ & FOOD EATING AREAS, FIRST AID ROOMS, SHOWER ROOMS, WASHROOM & W.C FACILTIES & ALL COMMON AREAS & STAIRWELLS
	Date of Assessment:
	may 2019
	Page Number
Page 30 of 28

	Assessed By: D EXON
	Task: ALL TASKS.

	Date of Review
	may 2022
	Ref: HS/RA/CUG-002

	No
	Activity/Plant/ Materials, Etc
	Identify Hazards
	Person (S) At Risk
	Evaluate Risks

(See Risk Evaluation Rating)
	Existing Control Measures
	Comments and Requirements/Actions
	Result*

	
	
	
	
	Severity Of Hazard

(A)
	Likelihood Of Hazard

(B)
	Risk Rating

(A X B)
	
	
	



	1
	ALL TASKS
	Fire
 (Flammable substances used & stored on site, potential human error, air conditioning and extraction/Heating systems in operation,  no fire drills been undertaken at Cardiff University)
	Cleaners,

Visitors,

University staff, Students Site Management.
Other Contractors
	10
	2
	20
	All cleaning operatives are provided with Health & Safety awareness training highlighting risks, hazards and emergency procedures.

No Smoking on site enforced by client and SSG. Complying with The Smoke Free (Premises and Enforcement)t Regulations 2006 etc.
Smoke detection throughout Cardiff University buildings.
External smoking shelters available.
Dry risers on all stairwells.
Adequate & Sufficient Fire Fighting Equipment serviced periodically.
Clearly marked Fire Points & Fire fighting points. 
Fire Action Signs located throughout the Buildings displaying Emergency Evacuation procedures and designated Fire Assembly Point – As noted by the Fire Action Signs.
Fire alarms tested weekly.
Supervisor responsible for Cleaners role call at the designated assembly points
Sufficient First aid and Eyes wash stations

Fire blankets at Kitchens/ tea points

Heat detection available in some area.
Automatic link to Fire Brigade via monitoring station
	It is recommended that fire drills are conducted with Solo cleaning staff.
Does the air conditioning / extraction systems shut down on Fire Alarm activation?


	A-N

	1
	ALL TASKS
	Fire 
(Flammable substances used & stored on site, potential human error, air conditioning and extraction/Heating systems in operation,  no fire drills been undertaken at Cardiff University)
	Cleaners,

Visitors,

University staff, Students Site Management.

Other Contractors
	10
	2
	20
	Adequate emergency exits, stairwells and signage. 

Adequate fire doors located throughout the site, stairwells & signage.

Adequate manual call points located throughout the facilities

Emergency exits clearly marked 
Solo cleaning operators are not responsible for tackling fires.

All buffers, rotary equipment & scrubber dryers supplied by Solo are double insulated.

All electrical equipment supplied by Solo Service Group is portable appliance tested bienially.

Adequate emergency & external lighting located the facility and, tested as per requirements?

Emergency lighting is battery powered.
First aid boxes & First Aid Room available on site for cleaners to use.

Operatives provided with fire safety awareness training.
Security First Aid trained, where available

Fire Wardens & Health & Safety checks  undertaken periodically at each building

FRA’s undertaken 1-3 years

Fire Wardens available on site during operating hours

Cleaning Supervisors/Manager responsible for cleaners rolecall at Assembly Point.
	As previous
	A

	
	ALL TASKS
	Fire
 (Flammable substances used & stored on site, potential human error, air conditioning and extraction systems in operation)
	Cleaners,

Visitors,

University staff, Students Site Management.

Other Contractors
	10
	2
	20
	Emergency Phones throughout site connected to Security

All flammable materials are secured within adequate cupboard & containers.

Emergency release activated on all electronic security doors.
First Aid Boxes at Reception and Kitchens.
Defibrillators at Reception.

Weekly Fire alarm tests and Fire Alarm Systems serviced quarterly 

Solo Site Managers are First Aid Trained.
	As previous
	A

	2
	ALL TASKS
	Threat of Verbal Abuse or Assault (unlock and deactivate alarms at some building, potential suspect packaging, Operatives issued with keys and or key card, no internal Security presence, unlock/unset alarms) 

	Cleaners
	8
	2
	16
	All Cleaners sign in out and out with attendance register located at Main Cleaning cupboard/office.
Perimeter fencing surrounding  some of facility.
Gate barriers connected by Inetrcom to Reception on entrance
Adequate sensored & timed external lighting.

Keycode/fob/Card entry into designated areas/entrances.

Safety Awareness Training to highlight potential risks and hazards associated with confrontations or threatening behaviour.

Telephones located throughout the site for emergency use.

First Aider & First aid boxes available on site for cleaners to use.

CCTV system in operation throughout the internal & external areas of Cardiff University..
360° cameras installed.

24 hour CCTV monitoring by Security at Park Place
External vehicle Patrols at external of buildings.


	No Further recommendations
	A


	2
	ALL TASKS
	 Threat of Verbal Abuse or Assault (unlock and deactivate alarms at some building, potential suspect packaging, Operatives issued with keys and or key card, no internal Security presence, unlock/unset alarms ) 

	Cleaners
	8
	2
	16
	Cleaning Teams report unlocked doors when unlocking on early morning shift.

Security Control Centre monitors CCTV 24/7 and record.

If summoned Security have staff on campus 24/7 who will respond to calls.

Alarm activation will immediately trigger Security Control Centre & a patrol is deployed

Cleaning Operatives instructed to report Intruders to Security on 02920874444

Issue & instruction of Site Safety File to Highlight risks & Emergency procedures.

All Solo staff inducted by CU Estates prior to work and issue of Security Pass on site.

	No Further recommendations
	A


	3
	ALL TASKS
	Electrocution ((Use of electrical portable appliances; fuse boxes, distribution panels, incoming voltage supply wall sockets)


	Cleaners,

Visitors,

University staff, Students Site Management.

Other Contractors
	8
	2
	16
	Operatives carry out visual inspections prior to use. 
Cleaning operatives are instructed to report all damaged/faulty equipment immediately to Solo management.

Training provided on use of all portable electrical appliances. 

 Portable Appliance Testing, (PAT) is undertaken biennial by Solo Service Group Engineer on Solo equipment.

Client equipment Portable Appliance Testing periodically.

Buffers, wet vacuum cleaners, rotary equipment & scrubber dryers are double insulated.

Cleaning Specification does not require Solo Operatives to clean. & prohibited entry into Server Rooms
Prohibited to clean Machinery/Apparatus
University undertake 12 month pat testing.
	No Further recommendations
	A

	3
	ALL TASKS
	Electrocution ((Use of electrical portable appliances; fuse boxes, distribution panels, incoming voltage supply wall sockets)


	Cleaners,

Visitors,

University staff, Students Site Management.

Other Contractors
	8
	2
	16
	Risk assessments conducted by Solo Service Group & adequately reviewed.

Risks are highlighted via issue & instruction of Site Safety File & the importance of visual inspections of equipment prior to use.

All electrical panelling & casings are securely intact & cleaners are instructed to avoid all physical contact and report any defects. 

Distribution panels secure with adequate warning signage.

Cleaners Instructed not to clean equipment which are sensitive and should be subject to a specialised clean.


	No Further recommendations
	A

	4
	ALL TASKS
	Slip, Trip & Falls – (Mopping, buffing, scrubbing drying, vacuuming & scrubbing duties, varying floor surfaces and some older stone/marble floor surfaces that take longer to dry, previous slips on vinyl floors, Building is open 24/7 and accessible to public areas and hired for rental use)


	Cleaners,

Visitors,

University staff, Students Site Management.

Other Contractors
	6
	4
	24
	Operatives are instructed to undertake mopping, buffing and vacuuming tasks at times when areas are quite or not in use the safe systems of work and cleaning specification will advise accordingly.
Canteen/Refectory cleans undertaken after busy lunchtime periods.

Cleaning undertaken during the night and early morning shifts.
Scrubber dryer will dry the floor as it wet scrubs the floor
Adequate warning/cleaning signs are provided and used at all times when damp mopping vacuuming, buffing etc, &signs are not removed until the floor is dry.

Adequate internal lighting,

Handrails & barriers provided on all stairwells. 
All stairwells are edged.

Adequate timed & sensored external lighting. 
Adequate battery powered emergency lighting.
Emergency lighting is tested quarterly, with weekly and monthly checks.
Day time Janitors specified to deal with daytime spillages.

Non slip flooring on site
Official Opening hours are 0800-1800

	No Further recommendations.

	A-N


	4
	ALL TASKS
	Slip, Trip & Falls –
(Mopping, buffing, scrubbing drying, vacuuming & scrubbing duties, varying floor surfaces and some older stone/marble floor surfaces that take longer to dry, previous slips on vinyl floors, Building is open 24/7 and accessible to public areas and hired for rental use)


	Cleaners,

Visitors,

University staff, Students Site Management.

Other Contractors
	6
	4
	24
	Cleaning operatives instructed not to access or clean areas where refurbishment works are being undertaken

Operatives instructed to ensure routes are clear and free from obstructions, substances or articles that may cause a person to slip, trip or fall.

Safety Awareness Training provided to all cleaning operatives to highlight risks and hazards

Generally good floor conditions on site

Cleaners are instructed to carry vacuum cleaner parts (hose & tub) separately on all stairs.

Rotary machines are sited on all required floor levels.

Salt bins sited externally at all buildings
Lift available at Buildings to transport equipment, waste & consumables.
Estates/Maintenance responsible for the removal of leaves and gritting in inclement weather conditions

External lighting tested seasonally.
During periods of refurbishments work areas are segregated & signed by Principal Contractor. Solo notified with Estates.


	As previous
	A-N


	5
	ALL TASKS
	Struck by a moving vehicle (Potentially within Client Car Park on commencement of cleaning shifts, Reversing vehicles for delivery, )
	Cleaners
	8
	4
	24
	Health & Safety Awareness Training is provided to all cleaning operatives so to highlight risks and hazards.

Operatives do not carry out external cleaning and are instructed not to use external drains.

Speed bumps on site to control speed limit 
Zebra crossings for pedestrians on site.

10 mph speed limits

Gate barrier on entrance
Pedestrian walkways available and cleaning operatives are instructed to use these when possible

External CCTV on site monitoring traffic flow at BUILDINGS.
Adequate sensored & timed external lighting
One way system within the car park.

	No Further recommendations

	A-N


	6
	ALL TASKS
	Contact with Hazardous substances. (Use of Cleaning substances, contact with possible harmful substances used & stored on site.).


	 Cleaners,

Visitors,

University staff, Students Site Management.

Other Contractors
	6
	6
	36
	All Cleaning Material Safety Data Sheets (MSDS) & assessments available within cleaning cupboards. 

COSHH Training provided on safe dilution, use storage & disposal.

All cleaning operators instructed to wear appropriate PPE provided as explained during Health & Safety training and within Site Safety File enforced by SSG 
Cleaning operatives instructed to dilute substances as per Manufacturers Guidelines. 

Manufactures dilution guidelines available on site & operatives trained on use.

 Duties do not permit operatives to mix substances at any time. 

Chemical / substance information and safe use instruction provided as part of the COSHH Health & Safety File. 

All substances stored safely and separately in cleaning storage cupboards. 

Cleaners instructed to secure substances within cleaning cupboard & not to leave unattended.

Cleaning operatives are instructed only to use substances provided by Solo
Duties do not expose operatives to highly hazardous materials or substances.

Clean water supplied at sluice sinks in cleaning cupboards.

 First Aid boxes available for cleaner’s use. 
	No Further recommendations.

	A - N

	6
	ALL TASKS
	Contact with Hazardous substances. (Use of Cleaning substances, contact with possible harmful substances used & stored on site.).


	 Cleaners,
Visitors,
University staff, Students Site Management.

Other Contractors
	6
	6
	36
	All chemicals provided by SSG are COSHH Assessed and deemed safe to use as per instructed. 

COSHH Data Sheets available on site for relevant client substances. 
All operatives instructed to damp mop, suction vacuum dust producing areas and not mop sweep.
LEV tested annually


	As previous
	A - N

	7
	ALL TASKS
	Hygiene (potential contact with harmful bacteria particularly within W. C’s and the potential of bodily Spillages & soiled waste, particularly vomit during examination periods, food and drink is consumed within Lecture theatres).

	Cleaners
	8
	4
	32
	Health & Safety Awareness Training provided to highlight risks and hazards

All cleaning operators instructed to wear appropriate PPE provided as explained during Health & Safety training and within Site Safety File enforced by SSG

 4 Colour coded system in operation to prevent cross contamination: -
Red – W. C’s
Yellow – Washrooms
Green- Kitchens
Blue –  for all other areas

Operatives provided with health and safety instruction and hygiene awareness at the start of their duties. 

Operatives not responsible for Canteen Kitchen cleans. 
Only responsible for Canteen/refectory/ coffee shop Floor cleans.
All toilet blockages reported to Estates

Sluice sinks available in all cleaning cupboards for disposal of waste cleaning fluids.

Weekly collection of Municipal Waste

Internal Eating and Drinking Policies in force but not frequently policed.

	Ongoing monitoring required via the Solo Helpdesk and Management Visits / Inspections.

Who is responsible for the removal of Bodily Spillages? – It is expected to clean a certain amount of bodily spillages particularly within Washrooms , however there is no contractual requirement for  bodily spillages from major incidents, waste blockage soilage residue etc? 

	A


	7
	ALL TASKS
	Hygiene (potential contact with harmful bacteria particularly within W. C’s and the potential of bodily Spillages & soiled waste, particularly vomit during examination periods, food and drink is consumed within Lecture theatres).

	Cleaners
	8
	4
	32
	Clean water supplied in toilets & cleaning cupboards sluice sinks.
Cleaners wear protective gloves when carrying out cleaning duties.

Estates/Maintenance are responsible for cleaning up waste/blockages within the toilet areas.

It is recommended that all Solo cleaning staff undertake Hepatitis A/B and Tetanus inoculations.

Protective gloves to be worn at all times when cleaning, handling toilet/tissue paper and removing waste and cleaning of bins.
Food and Drink prohibited within lecture theatres

Solo Operatives specified to sanitise Fridge

Notify Estates if any Sharps are found. Contract in operation to remove sharps within 3 hours.
	Ongoing monitoring required via the Solo Helpdesk and Management Visits / Inspections.


	A


	8
	ALL TASKS
	Fall From Height,
	Cleaners
	8
	2
	16
	Operatives provided with health and safety instruction and awareness prior to the start of their duties. 

High level cleaning to be undertaken by Solo Trained High Level/Periodic Team.

Duties do not permit the use of ladders or any other appliance to gain higher levels.

Specified duties do not permit operatives to carry out high level cleaning.

Handrails & barriers provided on all stairwells. All stairwells are edged. Cleaners instructed not to overreach or overbalance on stairwells.

Extended dusters issued for use.

All Cleaner are instructed to report to Management & Solo Helpdesk any areas to be cleaned that cannot be accessed from the standing position.

Health & Safety awareness training is provided ensuring cleaning operatives are aware of safe working heights.

All routine cleaning of internal glass and the washing of walls only to be undertaken whilst standing on the ground level with both feet firmly on the ground and with no overstretching.

Extended poles issued for higher level cleaning

	All Cleaners to report to Management & Solo Helpdesk any areas to clean that cannot be accessed from the standing position.
	T

	9
	ALL TASKS
	Manual Handling (Transporting vacuum cleaner, buffer, mop & bucket, consumables, waste & general cleaning duties) 
Potential waste bags that is too heavy to lift throughout,)
	Cleaners
	6
	4
	24
	Health & Safety Awareness Training provided to all cleaning operatives at the start of contract.

Manual Handling technique and awareness training provided to all operatives as part of site safety training.

Vacuum cleaners, buffers and rotary equipment are wheel based minimizing the need for lifting or carrying.

Procedures state that mop buckets are to be filled to a maximum of ½ full.

Duties do not permit operatives to handle heavy items, such as office /classroom furniture etc

Adequate training, instruction and supervision provided whilst duties are carried out.

Cleaning Operatives are instructed never to transport buffing/rotary machines from one level to another manually machines are sited on each level of use.

Cleaners are instructed to carry vacuum cleaner parts (hose & tub) separately on all stairwells 
Cleaning operatives are instructed to always seek help if a load is heavy, never lift loads in excess of 20kg or too heavy to cause you to strain.

airs.

Lift available at BUILDINGS to transport waste, equipment & consumables
	What is the frequency of safety inspections by CU?

Pregnant operatives to avoid totally the need for any manual handling or lifting/handling of any loads including vacuum cleaners, buffers and any other large vibration moving type machinery.

Ongoing monitoring required via the Solo Helpdesk and Management Visits / Inspections.


	A-N


	10
	ALL TASKS
	Contact with Sharps, Abrasions, Cuts & Grazes.

(Potentially within general waste & when damp wiping skirting, walls, columns etc, potential contact with client equipment/machinery etc).


	Cleaner
	4
	4
	16
	Adequate PPE provided to all cleaning operatives at the start of contract. Contact with sharps training provided as part of site safety training. 

Dustpan & brush supplied for the removal of minor breakages.

Duties do not permit operatives to handle excessive breakages.

Operatives provided with health and safety awareness training which include hazards of sharps items.

Adequate training, instruction and supervision whilst duties are carried out

Supervisor responsible for contacting emergency services in the event of accidents.

Work duties do not permit operatives to remove or handle any sharps appliances which include discarded syringes etc. Report to Estates
All small broken glass to be brushed up with dustpan & brush & placed into designated bins.
 Cleaning Operatives not responsible for disposing of sharps bins.

Cleaning Operatives to report of incorrect disposal 
 
	Any findings of any syringes to be reported to the Site manager for removal.
Ongoing monitoring required via the Solo Helpdesk and Management Visits / Inspections, particularly due to 3 previous incidents.

	A


	10
	ALL TASKS 
	Contact with Sharps, Abrasions, Cuts & Grazes.

(Potentially within general waste & when damp wiping skirting, walls, columns etc, potential contact with client equipment/machinery etc).


	Cleaner
	4
	4
	16
	First aid box & first aid room on site available for cleaners use.

Operatives are not specified too clean or come into contact with client equipment/machinery. 
Cleaners are not responsible to handle excessive breakages and report

All operatives are instructed to check bins externally prior to disposal for any protruding sharps. 

All findings of sharps are to be reported to the Site Manager
	No further recommendations
	A

	11
	ALL TASKS
	Environmental Contamination 
	Cleaners,

Visitors,

University staff, Students Other Contractors members of the public.
	4
	2
	8
	Drainage system clearly identified.
Sluice sinks available in the majority of cupboards 
Training provided to inform cleaners to dispose of waste cleaning fluids & soiled water in correct waste/sluice sinks.

Cleaning staff with access to sluice sinks for drainage instructed not to use external drainage.
Automatic lighting in corridors 
Recycling waste streams segregated into the following waste streams:-

General waste

Mixed Recycling Waste
The majority of cleaning substances issued by SSG are Eco friendly.
Solo operate to ISO 14001
CU operate to ISO 14001

	Is the drainage systems within the Buildings establishments clearly identified and/or colour coded?
Ongoing monitoring required via the Solo Helpdesk and Management Visits / Inspections.


	A



	12
	ALL TASKS
	Trap in Lift

(Lifts in operation at Buildings, several previous traps in lift)
	Cleaners,

Visitors,

University staff, Students Other Contractors members of the public
	6
	6
	36
	Lift alarm linked & sounds on activation to Reception/Security 
Solo Operatives instructed not use lifts if lone working in an area
Lift system hard wired to telephone system which contact Security Control Centre, Engineers 

Lift alarm sounds with Campus Security who alert Lift engineers to attend
Passenger lifts serviced & subject to statutory inspection 3 monthly.


	 No Further recommendations

	   N

	13
	ALL TASKS
	Legionella 
	Cleaners
	8
	2
	16
	Client complies with current legislation and controls.
Weekly flushing of water outlets & testing water temperatures  undertaken by Estates.
No previous incidents of Legionella
Weekly checks and quarterly audit by 2 service contracts

	What is the frequency of water system tank checks and treatments with biocides?
	A

	14
	ALL TASKS
	Potential Exposure to Asbestos


	Cleaners,

Visitors,

University staff, Students Site Management.
	10
	2
	20
	Client complies with requirements of Control of Asbestos at Work and have surveyed and there is asbestos on site which has been adequately removed.
	Solo to view Asbestos Surveys, particularly for asbestos within flooring and lagging of service pipework within cleaning cupboards?
	A


	15
	 Mop bucket filling– Chemical dilution


	Contact with Cleaning Substance.
	Cleaners


	4
	4
	16
	PPE – provided by Solo Service Group.

Chemicals diluted to manufacturer’s instructions.
COSHH Material Safety Data Sheets (MSDS) available in cleaner’s cupboard on the second floor.


	Operatives provided with COSHH Safety Awareness training.


	A

	
	
	Manual Handling
	Cleaner
	4
	2
	8
	Operatives given manual handling training prior to start of employment.

Operatives are instructed to only fill their Mop buckets to a maximum of ½ full.

	Operatives are instructed to fill mop buckets to 1/2 full only.
	A-T

	
	
	Wet floors – Slip, Trip & Falls etc
	Cleaners,
Visitors,
University staff, Students Site Management.
	6
	2
	12
	Adequate lighting on site.

Safety warning signs placed in areas that are being mopped.

Operatives provided with safety training at the start of employment.

Adequate supervision, training and instruction whilst duties are carried out.

Sensible shoes worn by operatives, enforced by cleaning supervisor.

	No further recommendations.
	A

	16
	Mopping of  floors
	Contact with hazardous Substances – slips etc
	Cleaners,
Visitors,
University staff, Students Site Management.
	4
	4
	16
	Chemicals diluted to manufacturer’s instructions.
Adequate PPE provided and worn when diluting chemicals, enforced by cleaning Contracts Manager.

Safety warning signs used whilst carrying out duties.
Adequate supervision, instruction and training whilst duties are carried out.


	Operatives are instructed to ensure that Buckets and cleaning substances are never Left unattended. They must return them to the store cupboard after use.

Operatives are instructed to ensure equipment is cleaned at the end of each shift.


	A

	
	
	R.S.I
	Cleaner
	4
	2
	8
	The frequency of this task for each individual is rotated with other tasks.
Mopping duties do not exceed more than 30 minutes at a time.

Work is arranged so as to ensure sufficient rest periods and job rotation.


	No further recommendations.
	T

	
	
	Slip, Trip & fall (Stairs) 
	Cleaners,
Visitors,
University staff, Students Site Management.
	4
	4
	16
	Safety signs displayed and not removed until areas are safe.

Adequate lighting on site.


	No further recommendations.
	A

	17
	Applying polish
	Chemical – contact with a hazardous substance
	Cleaner
	4
	2
	8
	PPE issued to operatives.

COSHH safety data sheets on site.

Procedures instruct operatives to spray polish directly in to the cloth.


	Operatives instructed to use substances in accordance with COSHH Material Safety Data Sheet (MSDS).
	T

	18
	Polishing and dusting
	Electrical – Office and Class Room Equipment
	Cleaner
	8
	2
	16
	Procedures instruct operatives to spray polish directly onto the cloth not on to appliances.

Electrical equipment is portable appliance tested annually by the client.


	No further recommendations.
	A

	
	
	R.S.I
	Cleaner
	4
	2
	8
	The frequency of this task for each individual is rotated with other tasks.
Dusting duties would not undertake more than 30 minutes at a time.

Work is arranged so as to ensure sufficient rest periods and job rotation.


	No further recommendations.
	T

	
	
	Trailing cables
	Cleaner
	6
	2
	12
	Adequate lighting.
Clean desk policy enforced by the client.

Cables fed through static work stations from floor junctions.

	Operatives are instructed to report all unsafe conditions to their manager, Solo help desk and to the client.
	T

	19
	Cleaning of toilets
	Chemical diluting and applying of solution, contact with bodily fluids. 
	Cleaners


	6
	6
	36
	COSHH Material Safety Data Sheets available on site. (MSDS)
PPE provided and worn in accordance with training.
Diluting Instructions available on Containers. Substances diluted as per instructions.

Duties do not permit operatives to directly handle bodily waste.

Operatives provided with health and safety awareness training at the start of their employment.

	No further recommendations.
	A

	20
	Cleaning surface tops, showers & sink basins
	Chemical – diluting solution and applying to worktop
	Cleaners


	4
	4
	16
	COSHH Safety data sheets available on site.
PPE provided and worn in accordance with training.
Diluting Instructions available in COSHH safety data sheets.

Adequate training, supervision and instruction whilst duties are carried out.

	No further recommendations.
	T

	
	
	R.S.I
	Cleaners
	2
	4
	8
	Frequency of tasks is rotated.

Duties would not undertake more than 30 minutes at a time.

Duties are arranged so as to ensure sufficient rest periods and job rotation.


	No further recommendations.
	T-A

	
	
	Wet floors – slips
	Cleaners,
Visitors,
University staff, Students Site Management.
	6
	4
	24
	Wet floor warning signs displayed and not removed until floor are dry.
Adequate internal lighting.

Operatives provided with health and safety awareness training at the start of their duties which include spillage hazards and risks.
	No further recommendations.

	A

	21
	Transporting of cleaning equipment
	Manual Handling


	Cleaners
	2
	2
	4
	Operatives provided with manual handling training at the start of their duties.

Vacuum cleaners are located at various locations throughout the site.

Vacuum cleaners are wheeled based for ease of pushing or pulling.


	No further recommendations.
	A

	22
	Vacuum Cleaning
	Electricity


	Cleaners


	10
	2
	20
	Portable appliance testing carried out by Solo Service Group.

Vacuum cleaners are double insulated.

Visual inspections carried out by operatives prior to using.

Faulty electrical appliance procedure enforced by Solo Service Group.

	No further recommendations.
	A

	
	
	Trailing cables
	Cleaners,
Visitors,
University staff, Students Site Management.
	4
	4
	16
	Adequate lighting.

Safety warning signs used when equipment is in use.

Operatives provided with health and safety training at the start of their duties.

Adequate supervision, instruction and training whilst duties are carried out.

	No further recommendations.
	A

	
	
	R.S.I
	Cleaners
	2
	4
	8
	Duties are arranged so as to ensure sufficient rest periods and job rotation

No task is undertaken more than 30 minutes at a time.

	No further recommendations.
	T-A

	23
	Cleaning Stairs
	Stairs – slip, trip or fall
	Cleaners,
Visitors,
University staff, Students Site Management.
	6
	4
	24
	Adequate lighting on stairs

Operatives provided with health and safety awareness training at the start of their duties.

All stairs are edged and have adequate handrails.

	No further recommendations.
	A

	
	
	Manual Handling


	Cleaners
	2
	2
	4
	Operatives provided with manual handling training at the start of their duties.

Vacuum cleaners are wheeled based for ease of pushing or pulling.


	No further recommendations.
	A

	24
	Emptying and cleaning of vacuum cleaners
	Dust
	Cleaners
	1
	4
	4
	Limited dust escaping when emptying waste/dust.

Procedures state that operatives are to check dust bags continuously.

Adequate supervision available when carrying out duties.

	No further recommendations.
	T

	25
	Damp wiping.
	Injury to hands
	Cleaner
	4
	4
	16
	Operatives are not responsible for the removal of excessive sharp items.

Protective gloves to be worn when damp wiping and handling waste.

Dustpan & brush supplied.

	No further recommendations.
	A

	26
	Carrying of floor buffer from store cupboard

(Occasionally)
	Manual Handling
	Cleaners
	2
	4
	8
	Wheels on buffer should avoid need to lift

Lift to be used if available on site to transport buffer to other levels

Task within Manual Handling Operations Guidelines.


	No Further recommendations 


	T

	27
	Carrying of floor buffer between levels
(Occasionally)
	Manual Handling
	Cleaner
	2
	4
	8
	Operatives provided with manual handling training prior to staring their duties.

Buffer never to be transported to other levels unless life is available on site.

Buffer is wheel based minimising the need for lifting.

	No Further recommendations 


	T

	28
	Buffing
	Electricity
	Cleaners
	10
	2
	20
	Portable Appliance Testing (PAT) of all electrical appliances undertaken by Solo Service Group.

Operatives carry out safety inspections before using equipment.

Equipment is double insulated.

	No Further recommendations 

 
	A

	
	
	R.S.I
	Cleaners
	4
	4
	16
	Buffing tasks would not be undertaken continuously over a period of 30 minutes.

Duties are arranged so as to ensure sufficient rest periods and job rotation.


	No Further recommendations 


	A

	
	
	Trailing cables
	Cleaners,
Visitors,
University staff, Students Site Management.
	4
	4
	16
	Operatives provided with health and safety awareness training and safe use of equipment prior to starting their duties.

Adequate lighting on site.
	No Further recommendations 


	A

	29
	Cleaning of floor buffer
	Electricity
	Cleaners
	10
	2
	20
	Portable Appliance Testing (PAT) of all electrical appliances undertaken by Solo Service Group.

Equipment is double insulated.
	No Further recommendations 


	A

	30
	High Level Cleaning
	Falls from height
	Cleaners
	6
	2
	12
	Cleaning operatives are provided with an extended duster and only clean up to 2 metres in height.

One off cleans and high level work are carried out by separate team of cleaners.


	Cleaners are prohibited to climb on any furniture, fittings or equipment in order to reach ledges or other areas.

Report to client if there are obstructions and areas that can not cleaned.
	T

	31
	Sweeping
	Repetitive (RSI)
	Cleaners
	4
	2
	8
	The majority of cleaners work a maximum of two hours at a time & undertake various tasks other than brushing. Brushing tasks would not approximate to more than 30 minutes at a time.

	Arrange work so as to ensure sufficient rest periods and job rotation with other tasks.
	T

	
	
	Trailing cables/ obstructions 
	Cleaners,
Visitors,
University staff, Students Site Management.
	4
	4
	16
	Adequate internal lighting within the facility.

Health & Safety Awareness Training on safe use of electrical equipment.
	Keep all floors so far as is reasonably practicable free from obstructions or articles that may cause a person to slip, trip or fall.
Client employees to ensure they do not allow obstructions to accumulate and block access routes and fire exits and stairwells.


	A

	
	
	Manual Handling – removing furniture and other objects
	Cleaners
	4
	4
	16
	Training from Site Safety File on manual handling techniques.
	Cleaners should NOT move, push or pull any obstructions on the floor area such as trailing leads in order to brush the floor. Brush around any objects.

	A

	32
	Removal of waste
	Manual handling
	Cleaner
	4
	4
	16
	Manual handling training/lifting techniques given as part of Site Safety File issue.

	Cleaners do not lift waste bags which are too full and hence too heavy or bulky to grasp.
	T

	
	
	Trailing cables/ obstructions within client building
	Cleaner


	6
	4
	24
	Adequate internal lighting within the Buildings.
	Report any temporary or permanent obstructions to Client/Solo Manager and Solo Helpdesk and within section 4 of the Site Safety File.


	A

	
	
	Stairs – carrying on different levels
	Cleaner
	8
	4
	32
	Adequate internal lighting

Handrail provided on stairways

Where Lifts are available, waste to be transported via the lift. Lift provided in the new Buildings building.


	Care to be taken when carrying waste on stairs – undertake the task methodically.

Only carry one waste bag on the stair at one time.


	A

	
	
	Sharps – cuts etc
	Cleaner
	2
	6
	12
	Adequate PPE provided to all cleaning operatives prior to start of contract.

 Contact with sharps training provided as part of site safety training.
Operatives provided with health and safety awareness training which include hazards of sharp items.

Adequate training, instruction and supervision whilst duties are carried out

Work duties do not permit operatives to remove or handle any sharp appliance which includes discarded syringes, etc.
Cleaning Operators to check visually waste sacks for any protruding items prior to removal.

	Carry waste sacks slightly away from the body when removing waste to avoid any puncture wounds form sharp objects.


	A

	
	
	Weather Conditions

Rain – removing waste externally in wet weather

	Cleaner
	4
	4
	16
	The amount of time in external areas is minimal to transport waste.
	No Further recommendations 


	T

	33
	Cleaning bins

(Occasionally)
	Chemical
	Cleaner
	4
	4
	16
	PPE – Chemical resistant gloves issued and to be worn when preparing dilutions for cleaning bins and undertaking the task.

COSHH Training as part of site Safety File issue.


	No Further recommendations 


	T

	34
	Using Scrubber/Dryer Machine
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A


	On going monitoring is required to ennsure that the risk assessment is updated if a floor scrubber/dryer machine is used.


	A

	35
	Charging of Scrubber/ Dryer machine
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	On going monitoring is required to ennsure that the risk assessment is updated if a floor scrubber/dryer machine is used.

Training/instruction in the safe operation and charging of floor scrubber/dryer machine.

	A

	36
	Restricted Areas
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	Ongoing monitoring required via the Solo Helpdesk and Management visits/inspections.


	A

	
	
	
	
	
	
	
	
	
	


	Task Risk Rating
	Low
	

	
	Medium
	√ 

	
	High
	


Assessor Signature___________________________

Date_________________
* Key to Result – T = Trivial Risk A = Adequately controlled N = Not adequately controlled U = Unable to decide (further information required)
Degree of risk = hazard severity x likelihood of occurrence

Likelihood of Occurrence:



Hazard Severity

10 = Certain or Imminent – could happen at any time

10 = Multiple Fatalities/Major Disaster

8 = Very Likely/Regular Occurrence


8 = Very High - Fatality

6 = Likely/Fairly Frequent Occurrence


6 = High – Major Injury, Disabling Illness, Major Damage










4 = May Happen/Occasional Occurrence


4 = Moderate – Lost Time Injury, Illness, Damage

2 = Unlikely/Remotely Possible


2 = Slight – Minor Injury, Minor Damage

1 = Very Unlikely/Highly Improbable


1 = Negligible – Delay Only. No or Trivial Injury/Illness
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