
 
RISK ASSESSMENT FORM
	Site: GCC GENERIC SCHOOLS & NURSERIES
	Area Of Assessment MAIN ENTRANCE & RECEPTION, TOILETS & WASHROOMS/LOCKER AREAS, ASSEMBLY HALL, CLASSROOMS, CANTEEN & DINING AREAS, LOCKER AREAS, LIBRARY/COMPUTER ROOMS,  ALL CORRIDORS & COMMON GANGWAYS.
	Date of Assessment:
	SEPTEMBER 2022
	

	Assessed By: D EXON[
	Task: ALL TASKS
	Date of Review
	SEPTEMBER 2025
	Ref: HS/RA/GCC/E

	No
	Activity/Plant/ Materials, Etc
	Identify Hazards
	Person (S) At Risk
	Evaluate Risks
(See Risk Evaluation Rating)
	Existing Control Measures
	Comments and Requirements
	Result*

	
	
	
	
	Severity Of Hazard
(A)
	Likelihood Of Hazard
(B)
	Risk Rating
(A X B)
	
	
	



	1
	ALL TASKS
	Fire

(Flammable substances used & stored on site, potential human error, ventilation grilles, some schools not connected to remote monitoring station e.g Great Rissington)
	Cleaning operatives Visitors,
Teaching staff, Pupils, Site Services.
	10
	2
	20
	All cleaning operatives are provided with Health & Safety awareness training highlighting risks, hazards and emergency procedures.
No Smoking on site.
All Cleaning operatives sign in and out with attendance register located at main reception/main cleaning cupboard.
Alarms activated by Manual Call Points & smoke detectors
The majority of schools have remote link to Fire Brigade on activation of fire alarm. 
Adequate & Sufficient Fire Fighting Equipment serviced periodically.
Clearly marked Fire Points & extinguisher points. 
Fire Action Signs located throughout the facility displaying Emergency Evacuation procedures and designated Fire Assembly Point 
Supervisor responsible for Cleaning operative’s role call at the designated assembly point and/or Fire Brigade.
Adequate emergency exits, stairwells and signage. 
Adequate fire doors located throughout the site. 
Adequate manual call points located throughout the facility.
Emergency exits clearly marked
Fire drills conducted frequently.
Fire Alarms tested weekly.
	Is there a plan to ensure all GCC schools Fire Alarm systems will activate with a monitoring station.

It is recommended that fire drills are conducted with Solo cleaning staff.

Do air conditioning/handling systems in school shut down on Fire alarm activation?

What is the frequency of Emergency lighting testing over all Gloucester schools? E.g
Great Rissington is monthly with a six monthly 3 hour drop test
	A-N




	
	ALL TASKS
	Fire

(Flammable substances used & stored on site, potential human error, ventilation grilles, some schools not connected to remote monitoring station)
	Cleaning operatives Visitors,
Teaching staff, Pupils, Site Services.
	10
	6
	60
	Solo cleaning operatives are not responsible for tackling fires.
Telephones available throughout the facility for emergency use.
All vacuum cleaners supplied by Solo are double insulated.
All electrical equipment supplied by Solo Service Group are portable appliance tested
All client electrical appliances are portable appliance tested periodically.
Adequate emergency lighting and tested periodically.
Emergency lighting is battery powered.
Cleaning operatives provided with fire safety awareness training.
All flammable materials are secured within adequate cupboards & containers.
First Aid Facilities  & first aid boxes at all schools
Emergency door release on Fire doors.
Fire Blankets within kitchens
Sprinklers systems installed at some schools and activated by Fire alarm activation.
The majority of School staff and Heads are Fire Wardens
	Are school telephones direct dial or do they require a code when used for emergency’s. (I e. 9)?



	A-N




	2
	ALL TASKS
	Threat Of Verbal Abuse or Assault.

Members of the public and others, particularly if working in quiet or remote areas of the school, Andoversfield & Hilltop Nursery have long pathways to school & potentially dark in the winter months.
Cleaning Operatives set and unset alarms on the majority of schools.
	Cleaning operatives

	8
	2
	16
	All Cleaning operatives sign in out and out with attendance register located at main reception and/or cleaning cupboards
Perimeter fencing surrounding facility.
Adequate sensored & timed external lighting.
Safety Awareness Training to highlight potential risks and hazards associated with confrontations or threatening behaviour.
Telephones located throughout the site for emergency use.
First aid facilities available on site .
Site Services monitoring site during cleaning hours
Intercom access for non -authorised staff on the majority of schools.
Double gate entry on some sites.
External areas & main entrance & some main gate entry areas are covered by CCTV in the majority of educational sites, monitored internally.
Operatives issued with Key fobs/pass or use of Keycodes and/or code for Keysafe.
Internal Keypad access at Upper Rissington school.
Access controlled by Gate barriers on some sites, sites completely secured – e.g Andoversfield School
All staff & contractors are DBS checked.
The majority of Intruder Alarms are linked to Headteacher telephones. As Emergency contacts
Mobile Security secure Leckhampton school following cleaning servie.




	Issue & instruction of Site Safety File to Highlight risks & Emergency procedures

CCTV in operation.

Who monitors the CCTV and how long are the recordings maintained?


	A




	3
	ALL TASKS
	Electrocution 

(Use of electrical portable appliances; fuse boxes, distribution panels, incoming voltage supply, wall sockets)



	Cleaning operatives Visitors,
Teaching staff, Pupils, Site Services.
	8
	2
	16
	Cleaning operatives conduct visual inspections prior to use.
Cleaning operatives are instructed to report all damaged/faulty equipment immediately to Solo management.
Training provided on use of all portable electrical appliances.
Hand dryers are to be dry wiped and not damp wiped. 
Cleaning operatives instructed not to damp wipe walls in the vicinity of an electrical socket or connection – dry wipe in this area.
Portable Appliance Testing, (PAT) is undertaken by Solo Maintenance Electrician on Solo equipment.
Customer equipment Portable Appliance Testing periodically. Vacuum cleaners are double insulated. Vacuum cleaners & buffers to be damp wiped prior to use if transported in wet conditions. 
 Specified work duties do not permit cleaning operatives to clean IT equipment or to move any electrical appliances.
Risk assessments conducted by Solo Service Group are adequately reviewed.
Risks are highlighted via issue & instruction of Site Safety File & the importance of visual inspections of equipment prior to use.
All electrical panelling & casings are securely intact & cleaners are instructed to avoid all physical contact and report any defects.
Distribution panels secure with adequate warning signage.
	Cleaning operatives must not clean equipment which are sensitive and should be subject to a specialised clean.


	A





	4
	ALL TASKS
	Slip, Trip & Falls – 

(Mopping, buffing, vacuuming & scrubbing duties, afters school activities & evening lettings & after school clubs, ongoing water leak in rear boys toilet)

	Cleaning operatives Visitors,
Teaching staff, Pupils, Site Services.
	6
	4
	24
	Cleaning operatives are instructed to undertake mopping, buffing and vacuuming tasks at times when areas are quite or not in use. Where there are evening lettings, those areas are cleaned early morning.
Adequate warning cleaning signs are provided and used at all times when damp mopping vacuuming, buffing etc, & signs are not removed until the floor is dry or task is completed.
Adequate internal lighting.
Handrails & barriers provided on all stairwells. All stairwells are edged.
Adequate timed & sensored external lighting.
Cleaning operatives advised not to access or clean areas where refurbishment works are being undertaken.
Cleaning operatives instructed to ensure routes are clear and free from obstructions, substances or articles that may cause a person to slip, trip or fall.
Safety Awareness Training provided to all cleaning operatives to highlight risks and hazards.
Good floor conditions on site, non-slip flooring laid in some gangways, washrooms and changing rooms, 
Cleaning operatives are instructed to carry vacuum cleaner parts (hose & tub) separately on all stairs.
Rotary machines/Scrubber Dryers are sited on all required floor levels.
Sufficient external lighting on the majority of establishments
	How often is Emergency and External lighting tested?

How often does the school/ college/sure start undertake safety inspections?

Is the Site Services/Site Manager responsible for the removal of leaves, etc during inclement weather conditions and gritting during wintry periods?

Who is responsible for gritting external areas of educational buildings during wintry conditions?



	A-N




	5
	ALL TASKS
	Struck by a moving vehicle

(Potentially within Client’s Car Park on commencement of cleaning shifts)
	Cleaning operatives

	8
	4
	24
	Health & Safety Awareness Training is provided to all cleaning operatives so to highlight risks and hazards.
Cleaning operatives do not carry out external cleaning.
Speed ramps on site to control speed limit (5 -10 mph).
One way systems in operations at some schools.
Pedestrian walkways available and cleaning operatives are instructed to use at all times
External CCTV on site at some sites
Adequate sensored & timed external lighting
No internal moving vehicles on site.
Access Controlled by electronic gate barrier at some schools
CCTV generally monitored internally on schools/nurseries

	All Cleaning operatives to report to the School any instances of dangerous/careless driving within School confines.


What is the frequency of inspections of the external lighting?


	A

	6
	ALL TASKS
	Contact with Hazardous substances.

(Use of Cleaning substances, contact with possible harmful substances used & stored on site, no secure cleaning cupboard at St Andrews school)

 
	Cleaning operatives Visitors,
Teaching staff, Pupils, Site Services.
	6
	6
	36
	All Cleaning Material Safety Data Sheets (MSDS) available within cleaning cupboards. Health & Safety Awareness Training provided on safe dilution, use and storage. 
All cleaning operators instructed to wear appropriate PPE provided as explained during Health & Safety training and within Site Safety File enforced by SSG
Cleaning operatives instructed to dilute substances as per Manufacturers Guidelines.
Manufactures dilution guidelines available on site. 
Duties do not permit cleaning operatives to mix substances at any time. Chemical / substance information and safe use instruction provided as part of the COSHH Health & Safety File. 
All substances stored safely and separately in cleaning storage cupboards. 
Cleaners instructed not to leave cleaning storage cupboard open or unattended at any time.
 Cleaning operatives are instructed only to use substances issued and provided by Solo.
 Duties do not expose cleaning operatives to highly hazardous materials or substances.
First Aid facilities at all sites.

	Consider replacing lock for cleaning cupboard at St. Andrews?






	A









	6
	ALL TASKS
	Contact with Hazardous substances.


(Use of Cleaning substances, contact with possible harmful substances used & stored on site, no secure cleaning cupboard at St Andrews school)





	Cleaning operatives Visitors,
Teaching staff, Pupils, Site Services.
	6
	6
	36
	Clean water supplied in toilets & cleaning cupboards with sluice sinks.
First Aid boxes available for cleaning operatives to use. 
All chemicals provided by SSG are COSHH Assessed and deemed safe to use as per instructed. COSHH Data Sheets & QR codes available on site for relevant client substances. 

	As previously
	A

	7
	ALL TASKS
	Hygiene

(Potential contact with harmful bacteria particularly within W.C’s and the likelihood of bodily fluids contact, particularly at Special Schools e.g Upper Rissington educating for children with disabilities and special needs).

	Cleaning operatives
	8
	4
	32
	Health & Safety Awareness Training provided to highlight risks and hazards
All cleaning operators instructed to wear appropriate PPE provided as explained during Health & Safety training and within Site Safety File enforced by SSG
Colour coded system (Cleaning Equipment & protective Gloves) in operation at all Council sites to prevent cross contamination: -
Green –Kitchen/Canteens & eating areas
Yellow – Washroom sinks and surrounds
Red – W.C’s & Washroom floors
Blue – for all other areas
Cleaning operatives provided with health and safety instruction and hygiene awareness at the start of their duties. 
Cleaning operatives instructed in the event of locating any undesirables are report to the client to arrange for its safe removal & maintain a safe distance.
Clean water supplied in toilets & cleaning cupboards.
Cleaning operatives wear protective gloves when carrying out cleaning duties.
The Building/Facilities Manager or is responsible for cleaning up waste/blockages particularly within the toilet areas.
Cloths/equipment is disposed of after contact/containment of minor bodily spillages.
Hand Sanitising station on every main entrance point.
48 hour sickness Policy in operation in schools.
	Ongoing monitoring required via the Solo Helpdesk and Management Visits / Inspections.

It is recommended that all Solo cleaning staff undertake Hepatitis A/B and Tetanus inoculations.

Protective gloves to be worn at all times when handling toilet/tissue paper and removing waste and cleaning of bins.

The Building manager/ Caretaker/ Headteacher to be informed of all instances of bodily spillages/waste and blocked drains etc.
	A





	8
	ALL TASKS
	Falls From Height cleaning of windows and fascia’s.
	Cleaning operatives Visitors,
Teaching staff, Pupils, Site Services.
	8
	2
	16
	Cleaning operatives provided with health and safety instruction and awareness prior to the start of their duties.
High level cleaning to be undertaken by Site Services or Solo Trained High Level Team.
Duties do not permit the use of ladders or any other appliance to gain higher levels.
Specified duties do not permit operatives to carry out high level cleaning.
Handrails & barriers provided on all stairwells. All stairwells are edged. Cleaners instructed not to overreach or overbalance on stairwells.
Extended dusters are issued for use on daily basis,
All Cleaning operatives are instructed  to report to Management & Solo Helpdesk any areas to be cleaned that cannot be accessed from the standing position
Health & Safety awareness training is provided ensuring cleaning operatives are aware of safe working heights.
All routine cleaning of internal glass and the washing of walls only to be undertaken whilst standing on the ground level with both feet firmly on the ground and with no overstretching.

	All Cleaning operatives to report to Management & Solo Helpdesk any areas to clean that cannot be accessed from the standing position.
	T

	9
	ALL TASKS
	Manual Handling

(Transporting vacuum cleaner, buffer, mop & bucket, consumables, waste & general cleaning duties)

	Cleaning operatives Visitors,
Teaching staff, Pupils, Site Services.
	6
	4
	24
	Health & Safety Awareness Training provided to all cleaning operatives at the start of contract.
Manual Handling technique and awareness training provided to all operatives as part of site safety training.
Cleaning operatives responsible for emptying general waste only.
Vacuum cleaners are wheel based minimizing the need for lifting or carrying.
Procedures state that mop buckets are to be filled to a maximum of ½ full (5 Litres)
Duties do not permit cleaning operatives to handle heavy items, such as office furniture, gym equipment etc Such equipment to be moved by Site Services & school particularly prior to deep cleans.
Adequate training, instruction and supervision provided whilst duties are conducted..
Cleaning operatives are instructed never to transport buffing machine from one level to another manually machines are sited on each level of use.
Cleaning operatives are instructed to carry vacuum cleaner parts (hose & tub) separately on all stairs.

	Pregnant workers to avoid totally the need for any manual handling or lifting/handling of any loads including vacuum cleaners, buffers and any other large vibration moving type machinery.

Cleaning operatives are instructed to always seek help if a load is heavy, never lift loads in excess of 20kg or too heavy to cause you to strain.

Ongoing monitoring required via the Solo Helpdesk and Management Visits / Inspections.

	A







	10
	ALL TASKS
	Contact with Sharps, Abrasions, Cuts & Grazes.
(Potentially within general waste & when damp wiping skirting, walls, columns etc, potential contact with school equipment/machinery.


	Cleaning operatives

	4
	4
	16
	Adequate PPE provided to all cleaning operatives at the start of contract. Contact with sharps training provided as part of site safety training. 
Dustpan & brush supplied for the removal of minor breakages.
Duties do not permit operatives to handle excessive breakages.
Cleaning operatives provided with health and safety awareness training which include hazards of sharps items.
Adequate training, instruction and supervision whilst duties are carried out
Supervisor responsible for contacting emergency services in cases of accidents.
Work duties do not permit operatives to remove or handle any sharp appliance which includes discarded syringes
All small broken glass to be brushed up with dustpan & brush & placed into designated bins.
First aid  on site available for cleaners use within Staff rooms.
Cleaning operatives are not specified to clean or come into contact with school equipment/machinery
Cleaning operatives are not responsible to handle excessive breakages.

	All operatives are instructed to check bins externally prior to disposal for any protruding sharps. All findings of sharps are to be reported to the customer

What is the frequency of school safety inspections?

Please ensure that School/ Nursery staff do not place sharp items / breakages directly in to the bins and refuse sacks. Operatives are to be informed of such breakages and how / where it has been disposed of.

It is recommended that SHARPs bins are provided for any glass waste, particularly in laboratory areas

Ongoing monitoring required via the Solo Helpdesk and Management Visits / Inspections.

	A





	11
	ALL TASKS
	Environmental Contamination

(Not all schools segregate waste) 
	Cleaning operatives Visitors,
Teaching staff, Pupils, Site Services.
	4
	2
	8
	Training provided to inform cleaners to dispose of waste cleaning fluids & soiled water in correct waste/sluice drains
Cleaning Operatives instructed not to use external drainage for disposal of waste cleaning fluids.
Automatic lighting in some school/nurseries.
The majority of schools segregate between mixed recycling and general waste
Solo issue Eco sachet technology 
QR codes used for information
	Is GCC Education ISO 14001 accredited or working to similar standards? If so, what implication does this bear upon contractors on site and notably Solo?

Is there a plan to uniform Education to follow Waste Management procedures if so is there a defined waste disposal procedure to be adopted?

Are there defined emergency procedures to be followed if Solo accidentally spill customer substances/solvents;


Ongoing monitoring required via the Solo Helpdesk and Management Visits / Inspections.

	N



	12
	ALL TASKS

	Lift/Equipment, Entrapment

	Cleaning operatives Visitors,
Teaching staff, Pupils, Site Services

	6
	2
	12
	Limited amount of lifts
Unaware of current controls
Some lift alarms with Lift engineer 



	Where do lifts alarm?
What are the emergency procedures for Trap in Lift?
What is the frequency of Lift servicing?
	T

	13
	ALL TASKS
	Legionella 
	Cleaning operatives

	8
	2
	16
	Customer complies with current legislation and controls.
Frequent Flushing  at outlet points
Periodic temperature checks on tanks.
Water system tested & treated periodically
Closed  water systems in  the majority of schools/nurseries 
Two yearly Water testing .

	Ongoing monitoring required via the Solo Helpdesk and Management Visits / Inspections.

	A

	14
	ALL TASKS
	Potential Exposure to Asbestos 


	Cleaning operatives Visitors,
Teaching staff, Pupils, Site Services.
	10
	2
	20
	Client complies with requirements of Control of Asbestos at Work and have surveyed and there is asbestos on site which has been adequately removed, or encapsulated.
The majority of Asbestos in floor tiles or Asbestos present elsewhere in buildings have been  removed or encapsulated  by carpet, vinyl etc.

	Ongoing monitoring required via the Solo Management Visits / Inspections, and Helpdesk



	A

	15
	Mop bucket filling– Chemical dilution

	Contact with Cleaning Substance.
	Cleaning operatives

	4
	4
	16
	PPE – provided by Solo Service Group.

Chemicals diluted to manufacturer’s instructions. 

COSHH Safety Data Sheets available in cleaner’s cupboard on the second floor.

	Cleaning operatives provided with COSHH Health & Safety Awareness training.

	A

	
	
	Manual Handling
	Cleaning operatives

	4
	2
	8
	Cleaning operatives given manual handling training prior to start of employment.
Cleaning operatives are instructed to only fill their Mop buckets to a maximum of ½ full.

	Cleaning operatives are instructed to fill mop buckets to 1/2 full only.
	A/T

	
	
	Wet floors – Slip, Trip & Falls etc
	Cleaning operatives Visitors,
Teaching staff, Pupils, Site Services.
	6
	2
	12
	Adequate lighting on site.

Safety warning signs placed in areas that are being mopped.

Cleaning operatives provided with safety training at the start of employment.

Adequate supervision, training and instruction whilst duties are carried out.

Sensible shoes worn by operatives, enforced by cleaning supervisor. 

	Ongoing monitoring required via the Solo Helpdesk and Management Visits / Inspections.

	A

	16
	Mopping of  floors
	Contact with hazardous Substances – slips etc
	Cleaning operatives Visitors,
Teaching staff, Pupils, Site Services.
	4
	4
	16
	Chemicals diluted to manufacturer’s instructions. 

Adequate PPE provided and worn when diluting chemicals, enforced by cleaning Contracts Manager.

Safety warning signs used whilst carrying out duties. 

Adequate supervision, instruction and training whilst duties are carried out.

	Cleaning operatives are instructed to ensure that Buckets and cleaning substances are never Left unattended. They must return them to the store cupboard after use.

Cleaning operatives are instructed to ensure equipment is cleaned at the end of each shift.


	A

	
	
	R.S.I
	Cleaning operatives Visitors,
Teaching staff, Pupils, Site Services.
	4
	2
	8
	The frequency of this task for each individual is rotated with other tasks. 

Mopping duties do not exceed more than 30 minutes at a time.

Work is arranged so as to ensure sufficient rest periods and job rotation.
	No further recommendations.
	T

	
	
	Slip, Trip & fall (Stairs) 
	Cleaning operatives Visitors,
Teaching staff, Pupils, Site Services.
	4
	4
	16
	Safety signs displayed and not removed until areas are safe.

Adequate lighting on site.

	No further recommendations.
	A

	17
	Applying polish
	Chemical – contact with a hazardous substance
	Cleaning operatives

	4
	2
	8
	PPE issued to operatives.

COSHH safety data sheets on site.

Procedures instruct operatives to spray polish directly in to the cloth.

	Operatives instructed to use substances in accordance with COSHH safety Data Sheet 

	T

	
	Polishing and dusting
	Electrical – Office Equipment
	Cleaning operatives

	8
	2
	16
	Procedures instruct operatives to spray polish directly in to the cloth not on to appliances.

Electrical equipment is portable appliance tested annually by the client.

	No further recommendations.
	A

	
	
	R.S.I
	Cleaning operatives

	4
	2
	8
	The frequency of this task for each individual is rotated with other tasks. 
Dusting duties would not undertake more than 30 minutes at a time.
Work is arranged so as to ensure sufficient rest periods and job rotation

	No further recommendations.
	T

	
	
	Trailing cables
	Cleaning operatives

	6
	2
	12
	Adequate lighting

Clean desk policy enforced by the client.

Cables fed through static work stations from floor junctions.
	Cleaning operatives are instructed to report all unsafe conditions to their manager, Solo help desk and to the client.
	T

	18
	Cleaning of toilets
	Chemical diluting and applying of solution, contact with bodily fluids. 
	Cleaning operatives

	6
	6
	36
	COSHH Safety data sheets available on site.
PPE  provided and worn in accordance with training
Diluting Instructions available on Containers. Substances diluted as per instructions.
Sachet technology does not require dilution
Duties do not permit operatives to directly handle bodily waste.
Cleaning operatives provided with health and safety awareness training at the start of their employment.

	No further recommendations.
	A

	19
	Cleaning surface tops, showers & sink basins
	Chemical – diluting solution and applying to surfaces
	Cleaning operatives

	4
	4
	16
	COSHH Safety data sheets available on site

PPE provided and worn in accordance with training

Diluting Instructions available in COSHH safety data sheets. 

Sachet technology does not require dilution

Adequate training, supervision and instruction whilst duties are carried out.

	No further recommendations.
	T

	
	
	R.S.I
	Cleaning operatives

	2
	4
	8
	Frequency of tasks is rotated.

Duties would not undertake more than 30 minutes at a time.

Duties are arranged so as to ensure sufficient rest periods and job rotation

	No further recommendations.
	T/A

	
	
	Wet floors – slips
	Cleaning operatives Visitors,
Teaching staff, Pupils, Site Services.
	6
	4
	24
	Wet floor warning signs displayed and not removed until floor is dry

Adequate internal lighting.

Cleaning operatives provided with health and safety awareness training at the start of their duties which include spillage hazards and risks. 

	No further recommendations.

	A

	20
	Transporting of cleaning equipment
	Manual Handling

	Cleaning operatives

	2
	2
	4
	Cleaning operatives provided with manual handling training at the start of their duties.
Vacuum cleaners are located at various locations throughout the site.
Vacuum cleaners are wheeled based for ease of pushing or pulling.

	No further recommendations.
	A

	21
	Vacuum Cleaning
	Electricity

	Cleaning operatives

	10
	2
	20
	Portable appliance testing carried out by Solo Service Group.
Vacuum cleaners are double insulated.
Visual inspections carried out by operatives prior to using.
Faulty electrical appliance procedure enforced by Solo Service Group.

	No further recommendations.
	A

	
	
	Trailing cables
	Cleaning operatives Visitors,
Teaching staff, Pupils, Site Services.
	4
	4
	16
	Adequate lighting.
Safety warning signs used when using equipment.
Cleaning operatives provided with health and safety training at the start of their duties.
Adequate supervision, instruction and training whilst duties are carried out.

	No further recommendations.
	A

	
	
	R.S.I
	Cleaning operatives Visitors,
Teaching staff, Pupils, Site Services.
	2
	4
	8
	Duties are arranged so as to ensure sufficient rest periods and job rotation
No task is undertaken more than 30 minutes at a time.

	No further recommendations.
	T/A

	22
	Cleaning Stairs
	Stairs – slip, trip or fall
	Cleaning operatives Visitors,
Teaching staff, Pupils, Site Services.
	6
	4
	24
	Adequate lighting on stairs
Cleaning operatives provided with health and safety awareness training at the start of their duties.
All stairs are edged and have adequate handrails.

	No further recommendations.
	A

	
	
	Manual Handling

	Cleaning operatives

	2
	2
	4
	Cleaning operatives provided with manual handling training at the start of their duties.
Vacuum cleaners are wheeled based for ease of pushing or pulling.

	No further recommendations.
	A

	23
	Emptying and cleaning of vacuum cleaners
	Dust
	Cleaning operatives

	1
	4
	4
	Limited dust escaping when emptying waste/dust.
Procedures state that operatives are to check dust bags continuously.
Adequate supervision available when carrying out duties.

	No further recommendations.
	T

	24
	Damp wiping.
	Injury to hands
	Cleaning operatives

	4
	4
	16
	Cleaning operatives are not responsible for the removal of excessive sharp items.
Protective gloves to be worn when damp wiping and handling waste.
Dustpan & brush supplied.

	No further recommendations.
	N

	25
	Carrying of floor buffer from store cupboard
(Occasionally)
	Manual Handling
	Cleaning operatives

	2
	4
	8
	Wheels on buffer should avoid need to lift
Lift to be used if available on site to transport buffer to other levels
Task within Manual Handling Operations Guidelines

	No Further recommendations 

	T

	26
	Carrying of floor buffer between levels
(Occasionally)
	Manual Handling
	Cleaning operatives

	2
	4
	8
	Cleaning operatives provided with manual handling training prior to staring their duties.
Buffer never to be transported to other levels unless life is available on site.
Buffer is wheel based minimising the need for lifting.

	No Further recommendations 

	T

	27
	Buffing
	Electricity
	Cleaning operatives

	10
	2
	20
	PAT testing of all electrical appliances undertaken by Solo Service Group.
Cleaning operatives carry out safety inspections before using equipment.
Equipment is double insulated.

	No Further recommendations 
 
	A

	
	
	R.S.I
	Cleaning operatives

	4
	4
	16
	Buffing tasks would not be undertaken continuously over a period of 30 minutes.
Duties are arranged so as to ensure sufficient rest periods and job rotation

	No Further recommendations 

	A

	
	
	Trailing cables
	Cleaning operatives Visitors,
Teaching staff, Pupils, Site Services.
	4
	4
	16
	Cleaning operatives provided with health and safety awareness training and safe use of equipment prior to starting their duties.
Adequate lighting on site.
	No Further recommendations 

	A

	28
	Cleaning of floor buffer
	Electricity
	Cleaning operatives

	10
	2
	20
	PAT testing of all electrical appliances undertaken by Solo Service Group.
Equipment is double insulated.
	No Further recommendations 

	A

	  29
	High Level Cleaning
	Falls from height
	Cleaning operatives

	6
	2
	12
	Cleaning operatives are provided with an extended duster and only clean up to 2 metres in height. from ground floor.

One off cleans and high level work are carried out by separate team of cleaners

	Cleaning operatives are prohibited to climb on any furniture, fittings or equipment in order to reach ledges or other areas.

Report to client if there are obstructions and areas that cannot be cleaned
	T

	30
	Sweeping
	Repetitive (RSI)
	Cleaning operatives

	4
	2
	8
	The majority of cleaners work a maximum of two to three hours at a time & undertake various tasks other than sweeping, Sweeping tasks would not approximate to more than 30 minutes at a time.

	Arrange work so as to ensure sufficient rest periods and job rotation with other tasks.
	T

	
	
	Trailing cables/ obstructions 
	Cleaning operatives Visitors,
Teaching staff, Pupils, Site Services.
	4
	4
	16
	Adequate internal lighting within the facility.

Health & Safety Awareness Training on safe use of electrical equipment
	Keep all floors so far as is reasonably practicable free from obstructions or articles that may cause a person to slip, trip or fall

Client employees to ensure they do not allow obstructions to accumulate and block access routes and fire exits and stairwells.

	A

	
	
	Manual Handling – removing furniture and other objects
	Cleaning operatives

	4
	4
	16
	Training from Site Safety File on manual handling techniques.
	Cleaners should NOT move, push or pull any obstructions on the floor area such as trailing leads in order to brush the floor.  Brush around any objects.

	A

	31
	Removal of waste  
	Manual handling
	Cleaning operatives
	4
	4
	16
	Manual handling training/lifting techniques given as part of Site Safety File issue.

	Cleaners do not lift waste bags which are too full and hence too heavy or bulky to grasp.
	T

	
	
	Trailing cables/ obstructions within client building
	Cleaning operatives

	6
	4
	24
	Adequate internal lighting within the facility
	Report any temporary or permanent obstructions to Client/Solo manager and within section 3 of site file.

	A

	
	
	Stairs – carrying on different levels
	Cleaning operatives

	8
	4
	32
	Adequate internal lighting
Handrail provided on stairways
Where Lifts are available, waste to be transported via the lift.
	Care to be taken when carrying waste on stairs – undertake the task methodically.
Only carry one waste bag on the stair at one time.

	A

	
	
	Sharps – cuts etc
	Cleaning operatives

	2
	6
	12
	Adequate PPE provided to all cleaning operatives prior to start of contract.
Contact with sharps training provided as part of site safety training. 
Operatives provided with health and safety awareness training which include hazards of sharp items.
Adequate training, instruction and supervision whilst duties are carried out
Work duties do not permit operatives to remove or handle any sharp appliance which includes discarded syringes
Cleaning Operators to check visually waste sacks for any protruding items prior to removal.

	Carry waste sacks slightly away from the body when removing waste to avoid any puncture wounds form sharp objects.

	A

	
	
	Rain – removing waste externally in wet weather
	Cleaning operatives

	4
	4
	16
	The amount of time in external areas is minimal to transport waste.
	No Further recommendations 

	T

	32
	Cleaning waste receptacles
(Occasionally)
	Chemical
	Cleaning operatives

	4
	4
	16
	PPE – Chemical resistant gloves issued and to be worn when preparing dilutions for cleaning bins and undertaking the task.
COSHH Training as part of site Safety File issue.

	No Further recommendations 

	T

	33
	Using Scrubber/Dryer Machine
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A



	Ongoing monitoring is required to insure that the risk assessment is updated if a floor scrubber/dryer machine is used

	A

	34
	Charging of Scrubber/ Dryer machine
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	Ongoing monitoring is required to insure that the risk assessment is updated if a floor scrubber/dryer machine is used.
Training/instruction in the safe operation and charging of floor scrubber/dryer machine.

	A

	35
	Restricted Areas.
	N/A
	N/A
	N/A
	N/A
	N/A
	N/A
	Ongoing monitoring required via the Solo Helpdesk and Management Visits / Inspections.

	A



	Task Risk Rating
	Low
	

	
	Medium
	√

	
	High
	


 Key to Result – T = Trivial Risk A = Adequately controlled N = Not adequately controlled U = Unable to decide (further information required)
Degree of risk = hazard severity x likelihood of occurrence
Likelihood of Occurrence: (B)			Hazard Severity: (A)
10 = Certain or Imminent – could happen at any time		10 = Multiple Fatalities/Major Disaster
8 = Very Likely/Regular Occurrence			8 = Very High - Fatality
6 = Likely/Fairly Frequent Occurrence			6 = High – Major Injury, Disabling Illness, Major Damage
									4 = May Happen/Occasional Occurrence			4 = Moderate – Lost Time Injury, Illness, Damage
2 = Unlikely/Remotely Possible			2 = Slight – Minor Injury, Minor Damage
1 = Very Unlikely/Highly Improbable			1 = Negligible – Delay Only. No or Trivial Injury/Illness
Assessor Signature___________________________		Date_________________

	Prepared by
	Solo Service Group EHS Department
	Approved by
	Andrew Evans QM
Solo Service Group 2022

	Issue No
	1
	Issue Date
	September 2022

	Section No
	Occupational Health and Safety Generic Risk Assessment Form Part 1
	Page 15 
	of 25



image1.wmf
g

 


oleObject1.bin
[image: image1.png]



g



