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Solo Service Group Limited recognises the importance of the environmental protection and is committed
to operating its business responsibly and in compliance with all legal requirements relating to cleaning
services. It is the Organisation’s declared policy to operate with and to maintain good relations with all
regulatory bodies.

The Organisation operates an Environmental Management System that has
gained BS EN ISO 14001: 2015 Certification.

It is Solo Service Groups objective to conduct all practical measures to meet, exceed or develop all
necessary or desirable environmental requirements and to continually improve environmental

performance through the implementation of the following:

a) Assess and regularly re assess the environmental effects of the organisation’s activities
b) Training of employees in environmental awareness and regulatory compliance
c) Minimise the production of waste
d) Minimise material usage
e) Minimise energy usage by continually improving the energy efficiency of our operations
f) Promote the use of recyclable materials
g) Reduce and/or limit the production of pollutants to water, land, and air
h) Control noise emissions from operations
i) Minimise the risk to the public and employees from operations and activities undertaken by the
Organisation.
This policy is communicated to all employees, suppliers and sub-contractors and is made available to

the public.

Mrs. Caroline Cooper,
Managing Director
1st January 2023
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